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Americans With
Disabilities Act



Americans with Disabilities Act History
Benefits of Compliance

Who is impacted

Accessible Routes

Accessible Features

Legal Liabilities
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Brief History
1988
July 26, 1990
January 26,1992

2010

March 15, 2011



Who Qualifies for Protection



Examples of Protected Disabillities



Who are your customers?

60 million 18% of population

71.5 million

COMPLIANCE IS GOOD FOR BUSINESS



Why should your business be compliant?

https://www.ada.qov/archive/taxpack.pdf



https://www.ada.gov/archive/taxpack.pdf

ARE
“ADA

< COMPLIANT?



Arnerscans with

Teletommunitations MiscellandaLs
(Title IV} Providenns (Tithe V)

State & Local

P Acrommodatans
Gowernment [ Tithe 1) = :

{Tiele i)

Emplayment [Title 1)




https://www.hud.gov/program offices/fair housing equal opp/online-complaint

https://www.transportation.qgov/airconsumer/complaints-alleging-discriminatory-treatment-
against-disabled-travelers
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https://www.hud.gov/program_offices/fair_housing_equal_opp/online-complaint
https://www.transportation.gov/airconsumer/complaints-alleging-discriminatory-treatment-against-disabled-travelers
https://www.transportation.gov/airconsumer/complaints-alleging-discriminatory-treatment-against-disabled-travelers

Accessible Route Site - First you have to get there






Accessible Routes to Accessible Spaces and Elements






Door and Gate Hardware



Door Accessibility Fails



Ramps and Curb Ramps



Intermediate Landings



Extensions 12" long min. in the same direction of travel are required
at the top and bottom of runs (except for inside rail of switchback
ramps) to provide support before enfering or exiting ramps.
The 12" min. is

”
| Handrails must be continuous 12_ measured to
12" Bottom gripping surface  the full length of run and tops min  the start of_ the
can be obstructed up o and sides of gripping surface retumn radius.
min 20% of the length. cannot be obstructed.
,i%z m
L/
L Extensions must
return to guard,
wall, or floor.

Extensions with a leading edge 27" high max. can extend any amount from posts. Those with a
leading edge higher than 27" are limited to a 12" protrusion from posts (§307.3). The sloping
portion of handrails are not required to comply with requirements for protruding objects.



Curb Ramps cut through curbs or are built up to them



Built-Up and Parallel Curb Ramps



Toilet Rooms



Components of Accessible Single User Toilet Room






Grab Bars



Doors and Clear Floor Spaces



ADA Sighage

Exempted Signage



Tactile requirements apply to these types of signs



Directional and Informational Signs Must Meet Visual Requirements



Required Accessibility Symbols



Means of Egress Sighage



Installation Height and Location



Technical Requirements for Characters



Accessible Toilet Rooms and Bathing Rooms



Parking Signs



Not required to be certified or professionally trained
Not required to wear vest or ID that indicates a service animal

https://www.ada.gov/topics/service-animals/



https://www.ada.gov/topics/service-animals/

Common ADA Violations



Technically Infeasible

Alteration compliance not compelled



Economically Infeasible

Alteration compliance not compelled
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https://www.ada.gov/

https://civilrights.justice.gov/report?utm campaign=499a0d26-884a-
47aa-9afc-70094d92e6f5



https://www.ada.gov/
https://civilrights.justice.gov/report?utm_campaign=499a0d26-884a-47aa-9afc-70094d92e6f5
https://civilrights.justice.gov/report?utm_campaign=499a0d26-884a-47aa-9afc-70094d92e6f5

https://www.eeoc.qov/filing-charge-discrimination

https://www.eeoc.gov/fair-employment-practices-agencies-fepas-
and-dual-filing

1-800-669-6820
1-844-234-5122
info@eeoc.gov



https://www.eeoc.gov/filing-charge-discrimination
https://www.eeoc.gov/fair-employment-practices-agencies-fepas-and-dual-filing
https://www.eeoc.gov/fair-employment-practices-agencies-fepas-and-dual-filing
tel:1-800-669-6820
tel:1-844-234-5122
mailto:info@eeoc.gov

STAY UP TO DATE ON THE




Questions and Discussion?

Gary Mullinix CBCO
Milton Building Official
Gary.Mullinix@miltonga.gov

6/78-242-2547


mailto:Gary.Mullinix@miltonga.gov
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